
 
 

  
Dear Madame or Sir, 

 
Thanks again for you purchase at Weblectronics. We hope you are 

satisfied with your purchase and it fully meets your expectations. Your 

order is executed with the utmost care and we strive for delivering the best 

quality each day.  
 

If you wish to return any products purchased at a Weblectronics Shop, you 

are required to meet the conditions which are stated by Weblectronics. 

Please read the conditions for returns and warranty carefully at the bottom 

of this form. Weblectronics has the right to refuse returns if any of these 

conditions are not met. 

 
Please fill in this warranty form and attach this at your invoice.  

 

Questions or remarks: 
In case you have any questions you can contact our Customer Service 
Team. They are available on Monday till Friday between 09:00 till 
22:00hours. 

 
Weblectronics  
Tel NL: (+31) 076 549 33 24 

E-mail: serviceteam@weblectronics.com   

   
  Weblectronics 
   Huifakkerstraat 12 
   4815 PN Breda  
   Netherlands 
     
Return conditions: 
We stand for our exceptional quality. However, it is possible that 
ordered items must be returned. Within 30 days of receipt in our 
warehouse we will credit the value of the product. Any balance in your 
favour will be returned within this period. Concerning the withdrawal 
period, the right of a refund will expire after 14 workdays.  

 

 

Warranty and Return 
 

1. Contact details: 
 

Name: 
 

Address:     

House number: Zip code: 

City:      

Telephone number:      

Account number:      

Bank account: _______________________________    

Name_______________________________________Account:       

Article:     

Invoice data:      

Only fully completed warranty forms will be treated.  
 

 

2. Reason for return: 
 

Defective product  within   /  out off warranty* 

Your order does not match what you have ordered 

         Wright of withdrawal 

Other reason:    

 
1. Goods that are returned should be sent undamaged, complete and it 

should be sent within the original package. You must ensure that the 

package is protected thorough an over pack. Please do not stick any 

labels or notes on the original packaging.  
 

2. It is important that you contact us before returning the item, so that 
we may assist you with return shipping fees. If you don’t make 

contact with Weblectronics, you are responsible for all return shipping 
charges. 

 
3. For all repairs which are out of warranty a standard fee of € 45, - for 

research costs are taken into account. This fee will also be taken into 
account when no defect is detected. After we have conducted 
research we can provide you an estimated repair price.  

 
4. For fast processing of you return, we kindly request you to fill in all data 

and send attach this form at your invoice.  

 

3.  Explanation for complaint:  
 
 
 
 
 
 
 
 
 
 
 
 

4.  Required action: 
 

Repair 

 

Weblectronics needs to contact me 

 

Exchange for:    
 

Other:    
 

 
 
 

You are responsible for the shipment. Please keep your tracking code with you.  
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